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Interviewing Tips
The Dos
· Do discuss and determine the type and content of the questions you will be asked and which you are comfortable answering. 

· Do “flag” key points with phrases like, “The most important thing is ...” or  “I think the bottom line is ...”

· Do speak in easily understandable terms. Avoid jargon and obscure acronyms.

· Do use statistics, facts and figures as appropriate to reinforce your main points. Be prepared!

· Do use illustrations and anecdotes to “humanize” and explain your topic.

· Do be sensitive to reporters’ deadlines and return calls promptly.

· Do be yourself. Don’t try to reinvent yourself for an interview.  You won’t be credible.

· Do be pleasant. If a question contains false or misleading information, politely rephrase it and then give an answer.

· Do keep on message. When the interview veers into unknown territory, gracefully bridge it to your key messages with phrases such as, “What’s important to remember is FASD is completely preventable simply by choosing not to drink while pregnant.” 
The Don’ts
· Don’t be afraid to pause. Taking a few seconds to think will seem longer to you than to the reporter or audience. 

· Don’t allow yourself to be provoked. Keep cool. Never appear defensive or combative.

· Don’t assume the reporter knows more about your area than you do. Usually, the reverse is true. 

· Don’t assume the interview is over until the reporter is gone. 

· Don’t lie to a reporter. Ever.

· Don’t say “No comment.” It makes you look evasive. 

· Don’t go “off the record.” There is no such thing.

· Don’t make up an answer if you don’t know it. Tell the reporter you don’t know and, if appropriate, will find out and get right back to them. 

· Don’t over-answer. Supply brief, informative responses. Prattling on makes you look nervous and unsure. 
Etiquette & Attire
· For television, avoid intricate patterns such as herringbone and narrow stripes, especially in black and white. They tend to create a strobing effect on camera.   
· Stay away from bright reds, they tend to create a halo effect on camera.

· Women should avoid patterned scarves, loud jewelry (especially dangly earrings) and revealing clothing, all of which can detract from what is being said.

· Pastels, neutral colors and understated, classic pieces work best.
· Be on time. Do not chew gum. Be professional.

· Minimize distractions. Turn off your cell phone or give it to someone else. 

· Look at the reporter, not the camera. Look up: you’ll appear thoughtful. Looking down makes you seem uncooperative, while looking from side to side makes you look shifty.  Make eye contact… and breathe!
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